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THIS CERTIFICATE IS GIVEN TO

Lucy Djulabic
by Qualistery GmbH
for attending the 1.5-hour virtual class

Unlocking the Power of Root Cause Analysis in Quality
Management Systems

Date of Completion
2024-05-16

Charley Maxwell

Managing Director &
Consultant QP / RP

Yan Kugel

Managing Director Kay Flahive

Qualistery GmbH Contract QP/ QA Consultant
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